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As an environmental health profes-
sional, you undoubtedly spend a lot 
of time communicating. Do people 

you’re communicating with understand your 
main message? Putting your main message 
�rst, supporting it visually, and keeping your 
audience in mind can help you improve your 
department’s communications to the public 
and other audiences. 

Put the Most Important 
Message First
What action do you want people to take as a 
result of reading your material? The clearer 
and more direct you can be about this action 
at the beginning, the better.

The Centers for Disease Control and Preven-
tion’s (CDC) Clear Communication Index is 
a research-based tool to help you develop and 
assess communication materials (CDC, 2019). 
It emphasizes putting your message up front 
and supporting it visually, such as with larger 

font or bolded text and a related image. Our 
Environmental Health Specialists Network 
(EHS-Net) uses it to develop plain language 
summaries of food safety research �ndings. 
Putting the main message �rst highlights the 
key recommended actions for food safety pro-
grams and the retail food industry (Figure 1).

Why is it so important to get to the point? 
People don’t read when online, they scan 
(Nielsen Norman Group, 1997). If your main 
message is a punchline at the end, readers are 
unlikely to notice it. Getting to the point also 
shows respect for your readers’ time.

Support Your Message With 
Related and Compelling Visuals 
Data visualization techniques and tools are a 
great way to add compelling visuals to your 
work. Hearing the buzz about data visualiza-
tion but not sure what it is or how to use it? 
CDC’s National Environmental Public Health 
Tracking Network (Tracking) can help! 

Tracking collects, integrates, and standard-
izes noninfectious disease and environmental 
data from national, state, and local partners. 
Tracking has more than 450 environmental 
health measures and more than 2 billion rows 
of data. To make these data accessible, usable, 
and actionable, it uses powerful online data 
visualization tools such as:
�� Data Explorer: Users can create cus-

tomizable maps, charts, and tables on a 
variety of health and environmental top-
ics (Figure 2). These data visualizations 
show patterns over time and/or within a 
geographical area that can be used when 
messaging environmental health trends 
and emerging issues.

�� Info by Location: Users can create a cus-
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